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To eépyo MINDful

EipxoTe oTnv eux&pLoTtn B€on VX MOLPXOTOUME TLG TEAEUTXIEC EEEALEELC TOL €pyou
MINDful, kx®@wcg ouvexiCouue vax EpYXTOMNXOTE YLX EVXV TTLO TTEPLEKTLKO KX L TTPOOPRXOLMO
TOMEX ALXVLKOU EUTTOPLOU OE€ ONEC TLG XYPOTLKEG TTEPLOXEC TNG EE.

KT Tn dLXpKELX TOL TTEPXOMEVOL ETOUG, N TUAAOYLKN TTPOOTIXOELX TNG COUTTPXENG
MOXC EXEL KXVEL ONMAVTLKX PBAUXTX OTNV TTpowbnon Tng OULMTIEPIANYNG OTOV XWPO
EPYNOLNC YLX XTOMX ME TTPOPBANMARTX KKONG, OPXRONG KXL CWHKTLKAG axvxTnpixg. H
TTpooTTXOeLx xLTH B OCULVEXIOEL VX XVXTITUOOETKL KXOWCG TrpooTTXOoUUE VX
OLXOWOOVUE TNV ELXLOONTOTTIOLNON, TNV EKTTRLOELON KXKL TN dNULOLPYILX EPYNXOLXKWV
TTEPLBXAANOVTWYV ALXVLKOU EMTTOPLOL XWPLC XTTOKAELTUOUC.

Opoonua Tou E€pyou

1. H 'EkBeon MINDful ywx Tn ocuutrepiAnwn oTo ALXVLKO EUTTOPLO

H 'EkBeon MINDful ywx Tn ouuttepiAnyn oto Atxvikd eptroplo (MINDful Retail Inclusivity
Report) ETTLKEVTPUWVETKL OTNV TIXPOXHN MLXC ETTLOKOTINONG TG KXTXOTXONG OTLG TPELG
XWPEC TNG OLUTTPXENG: TN ToxAAix, TNV loTmavix kot TNV EAA&Ox. K&Be eTaipog-

. Me Tn xpnuatoddTnon Tng Eupwiraikng Evwong. O1 atrOWelg Kal ol YVWHES TTOU SIOTUTTWVOVTAI
Me Tn ouyXpnNUATOBOTNON  £kpalouv aTTOKAEIOTIKG TIC ATTOWEIC TWV CUVTAKTLV Kal BEV QVTITPOCWTTEIOUV KAT'aVaYKN TIC
™mg¢ EUpuanTKﬁg 'vao‘ng ammowelg TNG Eupwiraikng ‘Evwong 1 Tou EupwTraikod EkteAeoTikou Opyaviopol Ektraideuong
kai MoAimopou (EACEA). H EupwTraikn ‘Evwon kai o EACEA dgv ptmopouv va BswpnBouv

uTTEUBUVOI YIA TIG EKPPAJOHEVEG OTTOWEIG.
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OPYXVIOUOC OLEEHYXYE E€EPELVX KXL TIAPE OUVEVTEVEELC OTTO TOUC OXETLKOUC
EVOLXPEPOUEVOULC DOPELC YLX VX OUANEEEL OXOALX OXETLKX ME TN OULTTEPIANYN TwWV
XTOMWY ME XVXTINPLX OTOV ETTXYYEAMXTLKO TOMEX OTH XWPX TOUC.

H 'EkOeon BxOLOTNKE OE EPWTNUXTOAOYLX KXL OCUVEVTEVEELG OXETLKX ME TN CUUTTEPLANYN
TWV XTOMWYV ME XVXTTNPLX OTOUG XWPOULUG EPYXRTLXG TOU ALXVLKOUD EUTTOPLOU. SUVOALKX,
N EPELVX OULVEANEEE 239 ATTXVTAOELC KTTO TLG OUMMETEXOUOEC XWPEC. ETTLTTAEOV,
TIPARYMUXTOTTOLNONKXV CUVOALKX 30 CUVEVTEVEELC.

AUTO TO OAOKANPWMEVO E€YYpXdO EVOTIOLEL T EVPNMATX TWV EBVIKWV €EKBETEWV TNG
loTTovixg, TNG NMXAALXC KXL TNG EAAXOXC KL TTRPEXEL YVWOTELC YLX TLG TTPOKANOELG KXL
TLG EVKXLPLEC TTOL OXETLCOVTXL TN CUMTIEPIANYN OTOUC XWPOULUC EPYNXTLXC OTO ALXVLKO
EMTTOPLO TTOL UTTOPOUV VX XELOTTOLNOOUV TTEPXLTEPW.

2. YAOTToinomn ONXdwWYV €OTLXONG

ATTO Pl OULVEDPILX OUXOWYV €OTiXONCG JLEENXON O€ k&Be Xwpo: loTTavia, MXANX KoL
EAAGOX. 2€ OXUTEC TLC OUVEDPLEC CUMMETELXXV ETTXYYEAMKTIEC XTTO TOV TOMUEX TOUL
ALXVLKOU EMTTOPLOL, TTXPOXOL ETTRYYEAMKTLKAG EKTIXLOELONG, TIPOCTWTILKO EMTIOPLKUIIV
ETTLUEANTNPLWV KXL LTTOOTNPLKTEC TNG CUMTTEPIANYNCG, TTPOKELMEVOU VX ETTXVEEETXOOLV
KXL VX TTRPXOXOULV XVXTPOP0dOTNON OXETLKX UE TNV TIPOTELVOUEVN dOUN KXL TX BEUXTX
TOU TTPOYPHKMMARTOC KXTXPTLONG.

3. AVXTITUEN TTPOYPXHMHXTOG KXTXPTLONG

H oOuTTpXEN epYXTETXL ETIL TOU TIXPOVTOC YLX TNV XVXTITUEN EVOC TTPOYPXMUXTOC
KXTXPTLONG ME MLX CELPX EVOTNTWYV TIOU XTTOOKOTIOUV OTO VX ELOTIALOOULV TOULC
ALXVOTTWANTEC ME EPYXAELX KXL YVWOELG YLX TNV TTpowONoNn TNG CULUMTIEPIANYNG OTLC
TIPXKTLKEC TTPOCANYNG, Th dLXppLOULON TWV XWPWV EPYNXOLXG KXL TLG KXONUEPLVEC
A€ELTOVLPYLEC TOUG. OL EVOTNTEC TIPOCKPUOCTNKXY WOTE VX KXAUTITOUV OUYKEKPLUEVEG
XVXYKEG TTOU EVTOTTLOTNKXV KXTX T OLXPKELX TNG EPEVVNTLKAC PXONG, EVIWD TTIXPXAANAX
B TTPOTPEPOLY TTPAKTLKX BAMXTX KXL MEAETEC TTEPLTITWOEWYV YLX TOUC ALKVOTTWANTEC.

Enopeva BRpara
1. ZUVEXLON TWV ONKOWYV ECTLXONG

ADO XKOUN TLVEDPLEC TWV OUKOWYV €CTIXONG Bx LAOTTOLNOOUV O€ KXBE XWpx eTxipo. OL
ETTOMEVEC OULVEDPLEC OX ETTLKEVTPWOOUV 0T CUAAOYH XVXTPODOdOTNONG OXETLKX ME T
TIPWTX OXEOLX TWV EVOTHTWY KXTXPTLONG, KXOWC KXl 0TNV EMBXOLVON OTLC TTPXKTLKEC
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€EPXPUOYEC TOUC, OLXOPXALTOVTXC OTL OVTRITOKPLVOVTXL OTLC OVXYKEC TWV
EKTTXLOEVOMEVWIV.

2. OpLOTLKOTTOLNON EKTTXLOEVTLKWYV EVOTATWYV

Me B&on Tnv xvaTpododoTnon Touv B CLUYKEVTPWOEL XTTO TLC OUKOEC €0TLIXONG, TO
EKTTXLOEVTLKO LALKO Bx BEATLWOEL kXt Bx TEAELOTTOLNOEL, eV Bx XKOAOULONTEL TTLAOTLKN
OOKLMN ME TLC OMXOEC-OTOXOUC.

3. Awxdoon Tov €pyou

H oOuTTpx&n Tou €pyou O OULUVEXLOEL VX OLXOIDEL T KTTOTEAECUXTX KXL TLG
dpXOTNPLOTNTEC TOU KXOWC KXL KXOE XAAN OXETLK EVNMEPWON, TIPOKELMEVOL VX
TIPOCEYYLOEL EVX ELPV KOLVO OE TOTTLKO, EOVIKO KXL ELPWTTXIKO ETTLITEDO.

MeiveTe ouvdedepEvOl!

JuvTaXO€eiTe Tl MXG OTN DNMLOLPYLX XWPWV ALXVLKNG TTWANONG YLX OAOLC, XWPLg
XTTOKAELOMOUC. MELVETE €VNUEPWMEVOL, €ELXLOONTOTIOLNOELTE KXL ULTTOOTNPLETE TNV
XTTOOTOAN TOL €pyou MINDful. AKOAOULONOTE NXC METK XTTO TOUC AOYXPLXOMOUC MXG OTX
MEOX KOLVWVLKAC OLKTOUWONG YLX TTEPLOCOTEPEC TIANPOodoplec.
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